
CALIFORNIA DEPARTMENT OF INSURANCE
Companies Selling Medicare Supplement Insurance

Consumer Serice Numbers & Policy Plans Offered - 65 & Older

Company Name Customer Service 
Phone Number A B C D E F G H I J K L

AARP/UNITED HEALTHCARE INSURANCE 
COMPANY 800-523-5800 X X X X X X X X X X X X

AETNA LIFE INSURANCE COMPANY
800-345-6022 X X X

BANKERS LIFE AND CASUALTY COMPANY
800-621-3724 X X X X X X X

BLUE CROSS OF CALIFORNIA *
800-333-3883 X X X X X

CALIFORNIA PHYSICIANS' SERVICE, DBA BLUE 
SHIELD OF CALIFORNIA * 800-248-2341 X X X X X X X X

COMBINED INSURNACE COMPANY OF AMERICA
800-544-5531 X X X X X

CONSECO INSURANCE COMPANY
800-541-2254 X X X X

CONTINENTAL GENERAL INSURANCE COMPANY
800-284-2898 X X X X X X X

GENWORTH LIFE AND ANNUITY INSURANCE 
COMPANY 877-825-9337 X X X X
GLOBE LIFE AND ACCIDENT INSURANCE 
COMPANY 800-801-6831 X X X X

HEALTH NET LIFE INSURANCE COMPANY
800-944-7287 X X X X X X

HUMANA INSURANCE COMPANY
800-448-6262 X X X X

LIFE INVESTORS INSURANCE COMPANY OF 
AMERICA 800-233-4624 X X X X X X X X X X

LINCOLN HERITAGE LIFE INSURANCE COMPANY
800-438-7180 X X X X X

MEDICO™ LIFE INSURANCE COMPANY
800-228-6080 X X X X

MENNONITE MUTUAL AID ASSOCIATION
800-348-7468 X X X X

MONUMENTAL LIFE INSURANCE COMPANY
800-752-9797 X X X X X X X X X X

MUTUAL OF OMAHA INSURANCE COMPANY
800-316-0842 X X X X X

NATIONWIDE LIFE INSURANCE COMPANY
877-234-2727 X X X X

OXFORD LIFE INSURANCE COMPANY
888-757-3732 X X X X X

PACIFICARE LIFE AND HEALTH INSURANCE 
COMPANY, INC. 800-292-7865 X X X X

PENNSYLVANIA LIFE INSURANCE COMPANY
800-275-7366 X X X X X X

PHYSICIANS LIFE INSURANCE 
800-228-9100 X X X X

STANDARD LIFE AND ACCIDENT INSURANCE 
COMPANY 888-350-1488 X X X X X X X
STATE FARM MUTUAL AUTOMOBILE INSURANCE 
COMPANY

Contact your local 
State Farm Agent X X X

THRIVENT FINANCIAL FOR LUTHERANS
800-847-4836 X X X X X X X X

TRANSAMERICA LIFE INSURANCE COMPANY
800-752-9797 X X X X X X X X X X

UNITED AMERICAN INSURANCE COMPANY
800-331-2512 X X X X X X

UNITED TEACHER ASSOCIATES INSURANCE 
COMPANY 800-880-8824 X X X X X X

USAA LIFE INSURANCE COMPANY
800-531-8000 X X X X

* IMPORTANT NOTE: 
Blue Cross of California and Blue Shield of California are regulated by the California Department of Managed Health Care (DMHC).  
Please contact DMHC for any consumer related inquires regarding these companies. DMHC Consumer Help Line: 1-888-466-2219
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